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Partnerships

• Oracle asked JCC to take over Rdb training.
• JCC asks you to work with us to make Rdb training successful.
• Why?

– The Rdb community is
• Dispersed worldwide
• Comparatively small
• Exceptionally knowledgeable – requiring advanced training

– JCC is
• Experienced
• Dedicated
• Flexible

– Training
• Works best when people can meet together to share ideas, labs, …
• Matching location, participants, and topics requires dedication.

6/2/2010 Copyright 2003-2010, JCC Consulting, Inc.  
All rights reserved 2



JCC Consulting, Inc.

In case you don’t know us, let us introduce ourselves.

• JCC has been doing consulting, training, research, 
and software development since 1984.

• JCC has often worked with Oracle, HP, and others to 
provide services to customers.

• Rdb Engineering has often recommended JCC for 
customers with particularly challenging issues.

• Oracle recognizes JCC for training for Rdb. 

• JCC is dedicated to making Rdb training work.
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JCC Training Locations
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JCC Training Style
• We find it natural to couple technology transfer with 

everything that we do.
• We are also employing many other technologies.

– We like to place Rdb within the complex context for complete 
system architectures that are impacting  most shops, today.

– We are expanding our seminar materials to reflect our 
experiences.

• JCC labs provide immediate experience while information 
is fresh and guidance is present.

• JCC seminars invite questions and discussion. We can, 
and do, tailor seminars to meet specific needs.

• JCC seminar groups are sized for good interaction.
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What We Offer – Topics

• General database expertise

• Oracle Rdb 
– Database administration

– Query Tuning and Locking

– Physical DB Design

– Internals

• Open VMS

• Workshops on our own tools

• Related products
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What We Offer – Styles

• Prepared courses
– Continually updated
– http://www.jcc.com/SeminarListings.htm

• Complete immersion
– By special request
– Generally for experienced DBAs new to Rdb and VMS

• Tailored courses
– Generally beginning with prepared materials
– Sometimes using client’s own test DBs  and issues for labs

• Mentoring
– Generally while addressing a consulting challenge
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What We Offer – Venues

• Our training facility in Granville, Ohio
– When enough interest is expressed, we choose a date.
– Granville is a delightful, low-cost village.

• On sites
– Client supplies the venue and lab space.
– Provides opportunity for tailoring.

• At Forums
– Four-day Query Tuning seminar in Brussels
– Two-day selection of DBA Topics in Reading
– LogMiner Loader workshop Brussels, Munich, Reading

• At sponsored events
– Similar to on-sites
– Additional participants beyond the client’s personnel
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Enrollment

• JCC will require the minimum number 
necessary to ensure a good seminar.  The 
minimum required will depend upon the 
background of the participants and could be 
as low as three.

• JCC prefers to limit maximum enrollment to 
seven to ten to ensure beneficial interaction 
and discussion.
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What We Do Not Do

• JCC does not offer a glossy brochure of offerings.
• JCC does not cancel seminars due to what others 

consider low enrollment.
• JCC does not expect participants to share equipment.
• JCC does not cram  seminars so full of participants 

that you cannot have your questions answered.
• JCC does not have someone lead a seminar who does 

not have extensive experience with the issues 
discussed.

Instead, we ask YOU to work with us to provide the 
training that YOU need.
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Schedule

Where When What
Brussels 26 – 29 Apr Query Tuning & Locking (4 days)

Brussels 30 Apr JCC LogMiner Loader Workshop (1 day)

Munich 5 May JCC LogMiner Loader Workshop (1 day)

Reading 12 May JCC LogMiner Loader Workshop (1 day)

Reading 13 – 14 May Topics from DBA (2 days)

Granville Sep or Oct Care & Feeding of Production Databases (5 days)

Nashua Sep JCC LogMiner Loader Workshop (1 day)

Sydney ?? ??

Other ?? ??
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JCC Seminar Facility

• Public offering seminars are, generally, held in 
Granville, Ohio, USA.
– Easy air access attracts students from outside the US
– Low cost hotels and diverse eating establishments
– Excellent computing/lab facilities
– Pleasant surroundings
– However, seldom viewed as a “luxury vacation spot that 

couldn’t possibly be the site of something serious.”  

• Public offering seminars have the advantage of 
including people with other backgrounds and 
questions.
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On Sites

• If you have five people to train, an on-site is cost 
effective.

• On-sites can be tailored to your specific needs.
– Want to train an Oracle DBA in Rdb?
– Want to train a new hire in everything?
– Want a refresher for an experienced team?
– Having particular sorts of locking difficulties?

• On-sites are often coupled with other JCC support.
• On-sites can use (a copy of) YOUR database for labs 

in tuning and database administration.
• On-sites can provide an effective forum for 

discussion and resolution of YOUR specific issues.
• On-sites can meet YOUR schedule.
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JCC Instructors

• JCC instructors
– Are Rdb Practitioners.
– Have Rdb experience since before Version 1.
– Have practical experience doing Rdb AND teaching Rdb.

• Tuning and DBA course instructors
– Have “hands on” experience at diverse sites with both 

“big” and “little” databases and, possibly, every blend of 
issues.

– Have tuned databases to some of the most demanding 
criteria on the planet.

– Are OpenVMS savvy.
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What do we need from you?

• Two-stage registration
– Tell us the topics you need.
– Register when we get enough interest to offer an 

on-demand seminar.
– Talk with us NOW and whenever your needs 

change.

• Travel
• Assemble a group with similar needs
• Ideas
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Join the Conversation
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Join the worldwide Rdb 
community.  Send mail to

OracleRdb-request@JCC.com
with “SUBSCRIBE” in the 
body of  the message.

mailto:OracleRdb-request@JCC.com�


Questions?

6/2/2010
Copyright 2003-2010, JCC Consulting, Inc.  

All rights reserved 17

http://www.jcc.com/training.htm

Send your input and requests to Info@JCC.com

At break, 
please tell me your 
training needs and 

your ideas.

http://www.jcc.com/training.htm�
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